
Email Encryption is now available for everyone to use. Please read below and contact IT if you 
have any questions. 
 
What is email encryption? 
An encrypted email is an email that protects the content from being read by unintended recipients. It protects the email 
by putting a password on the email. 
 
Why do I want to encrypt an email? 
You will want to encrypt an email that has sensitive content in the email. For example if you are sending a social security 
number, banking information, and Credit Card information to anyone via email you would want to encrypt it because 
this is very sensitive information that you should secure. 
 
How do I encrypt an email? 
Encrypting an email is very easy. You would start a new email like you would normally, except in the subject line you 
type:  [encrypt] 
 
For example: this email would be encrypted to test@test.com 

 
 

Now for the recipients that receive an encrypted email from Juneau County Employees (this is what they will 
have to do) 
 

1. The recipient will check their email and open the email received by you 
 
The email will look like this: 

 

mailto:test@test.com


 
2. The recipient will need to click the word here in the email 
3. Another page will show up and the recipient will then have to type a password twice that they will use for every 

encrypted email that they receive from Juneau county. This password will never change. 
 

 
 
 

4. The recipient will the click Register after typing in their password that they want to use. 
5. They will then see a Success! Message 

 

 
 

6. Then the recipient will have to check their email again and they should receive the encrypted email. The 
recipient will need adobe reader installed on their computer to open this. Adobe reader is free and can be 
downloaded at www.adobe.com 

7. Open the attachment and it will ask for a password. The recipient will have to type the password that they 
created 

 
If the recipient cannot remember their password, we can reset their account so they can setup a new password. 
 

test@test.com 

http://www.adobe.com/

