 
PHONE DIRECTORY 

Emergency 	911

ADRC of Eagle Country- (877) 794-2372 

Prairie du Chein Office- (608) 326-0235 
Mauston Office- (608) 847-9371
Richland Center Office- (608) 647-4616
Baraboo Office- (608) 355-3289 

Adult at Risk/Elder Abuse Reporting- (608) 847-2400 option 4 

Capitol Consortium- (888) 794-5556

Social Security Administration
2213 8th ST South, Wisconsin Rapids, WI 54494 
www.ssa.gov 
Local- 855) 686-1465
National- (800) 772-1213

Wisconsin Poison Center- (800) 222-1222 
http://www.wisconsinpoison.org/poison-home 

Juneau County Sheriff’s Department- (608) 847-5649
Elroy Police Department- (608) 462-2424
Mauston Police Department- (608) 847-6363
New Lisbon Police Department- (608) 562-3333










AGING AND DISABILITY RESOURCE CENTER STAFF

Director of Aging Programs- Charlene Norberg
Secretary II/Nutrition- Chelsey Turpin
Secretary II/Transportation- Tiffani Stillson
Lead Information and Assistance Specialist- Nickie Preuss
Information and Assistance Specialist- Mary Murray
Information and Assistance Specialist- Ann June
Elder Benefit Specialist- 
Disability Benefit Specialist- Jessica Hoehn
Medicare Part D Specialist- Norma Phillips
Older Americans Act Support Coordinator- Angela Pokorney
Dementia Care Specialist- Gina Laack
Elroy Dining Center- Karen Nelson 
Bluffs Dining Center- Nancy Nelsen
Mauston Dining Center- Lori Buss
Food Transport- Julia Ritchart, Larry Bonner
[bookmark: _GoBack]Bus/Van Driver -
 
COMMITTEE ON AGING AND DISABILITY:

Chairman- Steve Thomas
Board Member- Jack Jasinski
Board Member- Michael Kelley
 


			


What can you find at the ADRC?

· Service: INFORMATION & ASSISTANCE
Information and Assistance Specialists are knowledgeable on a broad range of programs and services. They help people understand the various long-term care options available to them, help people apply for programs and benefits, and serve as the access point for publicly funded long-term care.
· Access: BENEFIT SPECIALISTS
Benefits Specialists will work with you as advocates to help solve problems and answer questions related to benefits, such as Medicare, Medicaid, Social Security, FoodShare, and private health insurance.
· Understanding: AVAILABLE OPPORTUNITIES
Together we will explore possibilities, review resources, and offer guidance to enable you to make your own choices for living a rewarding and meaningful life, now and in the future. We will listen to you every step of the way.
· Support: DEMENTIA CARE SPECIALIST
The Dementia Care specialist is available to work one on one with those living with dementia and their caregivers, develop dementia friendly communities and train ADRC staff with the knowledge to provide supportive and caring services to customers with dementia and their caregivers.
Who do we serve?
· Age 60 and older
· Age 18 and older with physical or developmental/Intellectual disabilities
· Age 18 and older with mental disease or substance abuse disorders
· Caregivers, family, friends, and the community
 

			
 

